
 

 

 

 

 

 

 

Westchurch Homes Complaints Procedure 

 

How To Make a Complaint  

All complaints should be sent in writing either to the head office address at St Johns House, 

Barrington Road, Altrincham, WA14 1TJ or by email to complaints@westchurchhomes.co.uk  

Please include in your complaint the following information: 

Name  

Address 

Contact Number  

Email Address  

Which Site or Employee the complaint relates to 

Full details of the complaint including any evidence that supports the complaint 

 

What to Expect 

Acknowledgement 

We will acknowledge your complaint within 5 working days of receipt of the complaint  

Response 

We will aim to provide a full response to your complaint within 21 working days of receipt of 

the complaint, if we need more time to respond this will be confirmed to you along with the 

expected timescale.  

Resolution  

We aim to resolve all complaints as quickly as possible and to the satisfaction of all parties, if 

we are unable to resolve the matter the following bodies can be contacted: 

General Complaint – Citizens Advice Bureau – Contact Number 0800 144 8848 Website 

www.citizensadvice.org.uk  

Structural Issue for Property – Premier Guarantee - Website www.premierguarantee.com  
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